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How important is a reliable email service?

For more information: MEW Tech Solutions                                                                                                     www.mewtechsolutions.ca

Hosted Exchange Gmail by Google

Reliability

SLA of 99.999%: you're  guaranteed less 
than 6 minutes of downtime per year

Solid reliability and a fully redundant 
infrastructure

SLA of 99.9%: downtime can
be up to 8 hours per year

Datacenters

Located in Canada or the U.S.

You always know where your data
is hosted

Located in the U.S.

Your hosting location can change
at any time

Service

Industry-leading 24/7/365 technical support 
by phone, chat and email

Calls answered within 40 seconds

Issues resolved within 24 hours

Online chat and phone service

Issues resolved within 48+ hours

Migration
Free assisted migration service from our 
MIDAS team

Migration is a "self-serve" operation

Storage Capacity
Unlimited mailbox storage
(Message size limit of 150MB)

30GB per mailbox and message size
limit of 25MB in paid version

Spam Filtering Advanced dual-layer spam filtering Regular spam filter

Flexibility
Choice of Microsoft Exchange, SharePoint, 
Office Apps and Lync, plus our in-house online 
backup, compliance and archiving solutions.

Only email and basic Google Apps available

Why choose MEW Tech Solutions' Hosted Exchange instead of Gmail by Google?

Manage/keep relationships with your clients.

We are your one-stop shop, offering a full set of cloud solutions available under one management portal.

We offer 24/7/365 immediate support for ALL issues.

Our experienced migration team offers free migration and onboarding.

We offer competitive prices. You benefit from healthy margins because you set your own customer pricing and own the billing.


